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Swim Pioneers App Privacy Policy

Swim Pioneers Academy is committed to protecting the privacy of
students and their parents or guardians. This policy explains how
information is used when accessing the Swim Pioneers app and its related
services.

Accounts and Information

e Student accounts are created by the academy administration. The
app does not offer self-service account registration.
e Depending on the services available to the student, information
used may include:
o Student and contact details, such as name, student number,
email address, phone number and address.
o A profile photo voluntarily submitted by the user.
o Subscription, attendance, swimming level, progress, training
program and body measurement records.
o Orders, invoices and payment statuses.
o Technical information needed to operate the service and
protect accounts, such as device information and sign-in
records.

How Information Is Used

¢ [nformation is used to manage student accounts, provide academy
services, display schedules and reports, process registrations,
bookings and orders, update records, communicate about services
and protect accounts.

Profile Photos

e Users select a photo from their photo library using the system photo
picker. The app performs on-device checks using Apple tools to
assess image clarity and framing. These checks do not identify a
person or verify their identity.



e Submitted photos are sent to the academy system for review against
the academy’s requirements.

Payments

e Transfers are made through BenefitPay outside the academy app.
The app does not request payment card details, bank account
passwords or transfer receipt uploads.

e The administration verifies receipt of the transfer and then records
the payment status in the system. BenefitPay is subject to its
provider’s own privacy policy and terms.

Notifications and Local Storage

e The app requests permission to send appointment reminders. Users
can manage this permission or disable notifications in their device
settings.

e The app may store temporary copies of certain information to
support its display and uses the operating system’s secure storage
to store the sign-in session token. Information is transmitted to the
academy system over an encrypted connection.

Students Under Age

e Aparent or guardian is responsible for supervising a minor student’s
use of their account and contacting the academy regarding the
student’s information, photo and related privacy requests.

Sharing and Retention

e Information may be processed by technical service providers
needed to operate the system, such as hosting and email delivery
providers, to support service delivery. Information may also be
disclosed in response to a binding request from a competent
authority.

¢ Information is retained as needed to provide services, maintain
records and meet applicable legal obligations. Certain records, such



as financial records, may need to be retained after a subscription
ends or an account deletion request is received.

Updating Information and Privacy Requests

e Users can update editable information through their profile in the
app. To request access to or correction of information, or deletion of
an account and its associated data, please contact the academy
administration through the WhatsApp support contact listed on the
academy website.

e The administration may request verification of the requester’s
identity or authority as a parent or guardian to protect student
information. Signing out or removing the app from a device does not
delete the account from the academy system.

Policy Updates

e This policy may be updated when services or information-handling
practices change. The updated version will be published on this

page.



