
 Swim Pioneers  قیبطت ةیصوصخ ةسایس
 

 هذھ حــضوت .مھرومأ ءایلوأو بلاطلا ةیــصوــصخ ةیامح ىلع ةحابــسلا داور ةیمیداكأ صرحت
 .ھب ةطبترملا تامدخلاو Swim Pioneers قیبطت نم ةدافتسلاا دنع تانایبلا مادختسا ةیفیك ةسایسلا
 
 تانایبلاو تاباسحلا
 

 لمــشت .اًیتاذ باــسح ءاــشنإ قیبطتلا حیتی لاو ،ةیمیداكلأا ةرادإ ةطــساوب بلاطلا تاباــسح أــشنُت •
 :بلاطلل ةحاتملا تامدخلا بسحب ةمدختسملا تانایبلا

o فتاھلا مقرو ينورتكللإا دیربلاو بلاطلا مقرو مــــسلاا لثم ،لــــصاوتلاو بلاطلا تانایب 
 .ناونعلاو
o اھمیدقت مدختسملا راتخی يتلا ةیصخشلا ةروصلا. 
o تاــسایقلاو ةیبیردتلا جماربلاو مدقتلاو تایوتــسملاو روــضحلاو تاكارتــشلاا تلاجــس 

 .ةینامسجلا
o عفدلا تلااحو ریتاوفلاو تابلطلا. 
o تلاجــسو زاھجلا تامولعم لثم ،باــسحلا ةیامحو ةمدخلا لیغــشتب ةطبترم ةینقت تانایب 

 .لوخدلا
 
 تانایبلا مادختسا
 

 ،ریراقتلاو دیعاوملا ضرعو ،ةیمیداكلأا تامدخ میدقتو بلاطلا باــسح ةرادلإ تانایبلا مدختــسُت •
 ةیامحو ،تامدخلا نأشـب لـصاوتلاو ،تانایبلا ثیدحتو ،تابلطلاو تازوجحلاو لیجسـتلا ةجلاعمو
 .تاباسحلا

 
 ةیصخشلا ةروصلا
 

 ةیلحم اًــصوحف قیبطتلا يرجی .ماظنلا يقتنم ربع روــصلا ةبتكم نم ةروــصلا مدختــسملا راتخی •
 صوحفلا هذھ مدختــسُت لاو ،Apple تاودأ مادختــساب اھراطإ ةمءلامو ةروــصلا حوــضو مییقتل
 .اھتابثإ وأ صخشلا ةیوھ ىلع فرعتلل
 .ةدمتعملا تابلطتملا قفو اھتعجارمل ةیمیداكلأا ماظن ىلإ مدختسملا اھمدقی يتلا ةروصلا لسرُت •

 
 عفدلا
 

 ةقـاـطبلا تانـایـب قیبطتلا بلـطی لا .ةیـمیداكـلأا قیبطت جراـخ يابـ تفـنب ربع تلایوحتلا ىرجُت •
 .لیوحتلا لاصیإ عفر وأ يكنبلا باسحلا رورم ةملك وأ ةیكنبلا



 ياب تفنب مادختــــسا عــــضخی .ماظنلا يف عفدلا ةلاح تّبثت مث غلبملا لوــــصو نم ةرادلإا ققحتت •
 .ةمدخلا مدقمب ةصاخلا طورشلاو ةیصوصخلا ةسایسل

 
 نیزختلاو تاراعشلإا
 

 نم تاراعــــــشلإا فاقـیإ وأ نذلإا ةرادإ نكمی .دیـعاوملابـ تاریكذتـلا لاـــــسرإ نذإ قیبطتلا بلـطی •
 .زاھجلا تادادعإ
 يف نملآا نیزختلا مدختسـیو ،اھـضرع لیھسـتل تانایبلا ضعب نم ةتقؤم خسـنب قیبطتلا ظفتحی دق •

 .رفشم لاصتا ربع ةیمیداكلأا ماظن ىلإ تانایبلا لسرُت .لوخدلا ةسلج زمر ظفحل ماظنلا
 
 نورصاقلا بلاطلا
 

 نأشـب ةیمیداكلأا عم لـصاوتلاو رـصاقلا بلاطلا باسـح مادختسـا ىلع فارشـلإا رملأا يلو ىلوتی •
 .ھب ةطبترملا ةیصوصخلا تابلطو ھتروصو ھتانایب

 
 اھب ظافتحلااو تانایبلا ةكراشم
 

 تامـدخـ لثـم ،ماظـنلا لیـغـــــشتل نیمزلالا ةیـنقتلا تامـدخـلا يمدقـم ةطــــــساوب تانـایـبلا جلاعـُت دقـ •
 تانایب نع حاــصفلإا مزلی دقو .ةمدخلا میدقت دودح يف ،ينورتكللإا دیربلا لاــسرإو ةفاــضتــسلاا
 .ةصتخم ةھج نم مزلم بلطلً ةباجتسا
 .ةیماظنلا تامازتللااب ءافولاو تلاجـسلا ةرادإو تامدخلا میدقت ىلإ ةجاحلا بـسحب تانایبلا ظفحُت •

 فذح بلط وأ كارتـشلاا ءاھتنا دعب ،ةیلاملا تلاجـسلا لثم ،تلاجـسلا ضعبب ظافتحلاا مزلی دقو
 .باسحلا

 
 ةیصوصخلا تابلطو تانایبلا ثیدحت
 

 ىلإ لوـصولا بلطلو .قیبطتلا لخاد يـصخـشلا فلملا نم لیدعتلل ةحاتملا تانایبلا ثیدحت نكمی •
 ةرادإ عم لــــصاوتلا ىجرُی ،ھب ةطبترملا تانایبلاو باــــسحلا فذح وأ اھحیحــــصت وأ تانایبلا
 .ةیمیداكلأا عقوم يف حضوملا معدلا باستاو ربع ةیمیداكلأا
 لیجست .بلاطلا تانایب ةیامحل رمأ يلوك ھتفص وأ بلطلا مدقم ةیوھ نم ققحتلا ةرادلإا بلطت دق •

 .ةیمیداكلأا ماظن نم باسحلا فذح ىلإ يدؤی لا زاھجلا نم قیبطتلا فذح وأ جورخلا
 
 ةسایسلا ثیدحت
 

 يف ةثدحملا ةخسـنلا رشـنُتو ،تانایبلا ةجلاعم ةقیرط وأ تامدخلا رییغت دنع ةسـایسـلا هذھ ثّدحُت دق •
 .ةحفصلا هذھ



 
Swim Pioneers App Privacy Policy 

 
Swim Pioneers Academy is committed to protecting the privacy of 

students and their parents or guardians. This policy explains how 
information is used when accessing the Swim Pioneers app and its related 
services. 
 
Accounts and Information 
 

• Student accounts are created by the academy administration. The 
app does not offer self-service account registration. 

• Depending on the services available to the student, information 
used may include: 

o Student and contact details, such as name, student number, 
email address, phone number and address. 

o A profile photo voluntarily submitted by the user. 
o Subscription, attendance, swimming level, progress, training 

program and body measurement records. 
o Orders, invoices and payment statuses. 
o Technical information needed to operate the service and 

protect accounts, such as device information and sign-in 
records. 

 
How Information Is Used 
 

• Information is used to manage student accounts, provide academy 
services, display schedules and reports, process registrations, 
bookings and orders, update records, communicate about services 
and protect accounts. 

 
Profile Photos 
 

• Users select a photo from their photo library using the system photo 
picker. The app performs on-device checks using Apple tools to 
assess image clarity and framing. These checks do not identify a 
person or verify their identity. 



• Submitted photos are sent to the academy system for review against 
the academy’s requirements. 

 
Payments 
 

• Transfers are made through BenefitPay outside the academy app. 
The app does not request payment card details, bank account 
passwords or transfer receipt uploads. 

• The administration verifies receipt of the transfer and then records 
the payment status in the system. BenefitPay is subject to its 
provider’s own privacy policy and terms. 

 
Notifications and Local Storage 
 

• The app requests permission to send appointment reminders. Users 
can manage this permission or disable notifications in their device 
settings. 

• The app may store temporary copies of certain information to 
support its display and uses the operating system’s secure storage 
to store the sign-in session token. Information is transmitted to the 
academy system over an encrypted connection. 

 
Students Under Age 
 

• A parent or guardian is responsible for supervising a minor student’s 
use of their account and contacting the academy regarding the 
student’s information, photo and related privacy requests. 

 
Sharing and Retention 
 

• Information may be processed by technical service providers 
needed to operate the system, such as hosting and email delivery 
providers, to support service delivery. Information may also be 
disclosed in response to a binding request from a competent 
authority. 

• Information is retained as needed to provide services, maintain 
records and meet applicable legal obligations. Certain records, such 



as financial records, may need to be retained after a subscription 
ends or an account deletion request is received. 

 
Updating Information and Privacy Requests 
 

• Users can update editable information through their profile in the 
app. To request access to or correction of information, or deletion of 
an account and its associated data, please contact the academy 
administration through the WhatsApp support contact listed on the 
academy website. 

• The administration may request verification of the requester’s 
identity or authority as a parent or guardian to protect student 
information. Signing out or removing the app from a device does not 
delete the account from the academy system. 

 
Policy Updates 
 

• This policy may be updated when services or information-handling 
practices change. The updated version will be published on this 
page. 
 


